SECTION A: SOCIAL POLICY AND ADMINISTRATION

Answer at least TWO questions from this section

1. (a) Q) Explain two approaches to decision making. (4 marks)
(ii) Describe four decision making strategies. (8 marks)
(b) Highlight four main components of policy formulation. (8 marks)
2. (a) One of the key areas considered in social policy evaluation is succession plan in
organizations. Explain five components of succession plan policy. (10 marks)
b) Highlight five major duties and responsibilities of social welfare officer. (10 marks)
3. (a) Most governments are increasing adapting the policy of suspension or Termination of
assistance for project development and implementation due to ethical reasons, Discuss
five policy issues that may lead to Termination of assistance. (10 marks)
(b) Highlight five factors hindering policy implementation. (10 marks)
4. (a) Explain six areas addressed by Kenya’s social policy. (12 marks)
(b) 1) Explain the term “Welfare”. (2 marks)
(i1) Describe three types of social welfare. (6 marks)

SECTION B: DISASTER MANAGEMENT
Answer at least TWO questions from this section.
5. EAST AFRICA RAILWAY ACCIDENT

At 6.00pm, Tuesday January 5, 2008, a 5-car subway train on the Kikuyu line in Nairobi
Jjumped the track and crashed. Damage was massive, two cars were derailed, one cut in half,
possibly 150 persons injured, 10 dead. The train ripped out steel-girder, support columns, the
line sunk a half inch and two nearby houses were destroyed.

When such an emergency occurs, the East African Railway (EAR) immediately appoints a
disaster project manager, to oversee the handling of the disaster rescue and repair activities, and
make sure that operations are returned to a safe condition as soon as possible. The goal was set
to return the operations and such disasters were to be handled in eight phases.

(a) Highlight in steps six phases the disaster project manager should undertake.
(12 marks)

(b) Explain four consequences of fire on the institutions’s buildings. (8 marks)
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6. (a) @) Explain the term “Response” as used in disaster management cycle.
(2 marks)
(i1) Discuss four recovery and rehabilitation strategies in disaster response.
(8 marks)
(b) Highlight five reasons why disaster management team regularly conducts disaster drills.
(10 marks)
7. (a) @) Explain the meaning of “disaster management cycle”. (2 marks)
(ii)  With examples discuss four phases of disaster management cycle. (8 marks)
(b) Analyze five main features of a disaster. (10 marks)
8. (a) Summarize five reasons why most disaster affected countries organize for post-disaster
development programs. (10 marks)
b) Describe five disaster kit items. (10 marks)
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